Bank of New Zealand Credit Card Switch Form

Request to switch from a BNZ issued credit card to a BNZ Platinum Visa Card

Details of the existing credit card
you wish to switch from

Account number: (An American Express® sequence has only 15 numbers.)

Account owner

First names (in full):

Last name:

Home telephone:

Work telephone:

Mobile telephone:
| |

Email:

By providing your email address and/or mobile telephone number, you consent
to the Parties (which includes Bank of New Zealand) contacting you electronically
(e.g. by email, text, website link) from time to time with information about our
products, services, and promotions, and without an unsubscribe facility.

Date of birth:

Additional/Joint cardholder (i applicable)

The Additional/Joint cardholder on your current BNZ Credit
Card must complete this section.

First names (in full):

Last name:

Home telephone:

Work telephone:

Mobile telephone:

Email:

By providing your email address and/or mobile telephone number, you consent
to the Parties (which includes Bank of New Zealand) contacting you electronically
(e.g. by email, text, website link) from time to time with information about our
products, services, and promotions, and without an unsubscribe facility.

Date of birth:

Credit limit

The credit limit will be the same as your current limit
(@ minimum limit of $10,000 is required on your existing
card before a Platinum Visa card can be approved).

Your responsibility

If you have any automated transactions set up to and from
your existing BNZ issued credit card account, you will need
to change these to your new BNZ Platinum Visa account
number, ie. automatic payments, direct credits, bill payments,
regular purchases. Please advise the third parties who you
have set these payments up with of your new BNZ Platinum
Visa account number. To ensure these payments continue
without delays you will need to do this within ten business
days of receiving your new BNZ Platinum Visa Card.

You will also need to reload your PIN number so that you can
access your BNZ cheque and savings accounts, and make ATM
withdrawals. To reload your PIN, bring your BNZ Platinum Visa
Card into any BNZ branch. As set out in clause 5.5 of the BNZ
Platinum Visa Terms and Conditions, we may redirect credits
and debits from your existing BNZ Credit Card account to your
new BNZ Platinum Visa Card account for a period of time.

Declaration

| confirm that | have read and agree to the Terms and
Conditions of Switch and the Personal Information Notice on
the reverse. | understand that a new BNZ Platinum Visa Card
account will be opened and a new card issued.

| understand that new Terms and Conditions will apply to
the new BNZ Platinum Visa Card and that | should familiarise
myself with these new Terms and Conditions. | confirm that
my existing BNZ issued credit card will be destroyed upon
receipt of my new BNZ Platinum Visa Card. | understand

the above listed credit card account will be closed within
approximately ten business days from the issue of my new
BNZ Platinum Visa Card. If my existing BNZ Credit Card
account is a joint account, | acknowledge that | will

continue to be jointly and severally liable on my new

BNZ Platinum Visa Credit Card account.

Please sign here

Account owner:

Date: ‘

Additional/Joint cardholder:

Date: ‘ ‘ ‘

Please return this request to: Bank of New Zealand Credit Cards, Freepost 14039, PO Box 3000, Wellington 6140. Location 0500C14.



Terms and Conditions of Switch
0 Switching from a BNZ issued credit card to a BNZ Platinum Visa Card

is subject to our approval.

e This request is made subject to the Terms and Conditions under
which the BNZ Platinum Visa Card from Bank of New Zealand is
issued and which may be amended from time to time.

e Your outstanding balance on your existing credit card, plus any
unstatemented transactions, at the date of transfer will be transferred
to your new BNZ Platinum Visa Card as one lump sum and will
appear on your new BNZ Platinum Visa Card statement. If it is a debit
balance it will be transferred at the standard interest rate. The Terms
and Conditions of your new Platinum Visa Credit Card, including the
relevant interest rates, fees (excluding those charged prior to the
transfer date), reward programme and charges are effective from the
closing date of your existing BNZ Credit Card’s final statement and
not the transfer date (subject to any third party policies or terms and
conditions). This means that they will apply to:

e The outstanding balance from the closing date of your existing
BNZ Credit Card’s final statement; and

¢ Unstatemented transactions as if they had been made using your
new BNZ Platinum Visa Credit Card.

o You cannot earn BNZ Platinum Reward Points on the balance
being transferred to your new BNZ Visa Platinum Card, but

Gold

Air New Zealand Airpoints Dollars™, Fly Buys points® or All Blacks

any outstanding Reward Points (excludes
Points) you have on your existing card will be transferred to your new
BNZ Platinum Visa Card and will become BNZ Platinum Reward Points.
Gold Reward points  will rate:
1 Gold Reward Point =

If you switch from an All Blacks MasterCard any All Blacks Points

be converted at the following
0.667 Platinum Reward Points.

will expire immediately. Platinum Reward Points (but no other loyalty
points for other loyalty programmes relating to your existing card)
will be earned on any unstatemented transactions made since the

closing date of your existing credit card’s final statement.

e The minimum payment due must be paid by the due date for any
statement received on your new account. If you receive a statement
for your existing credit card and have not yet made a payment, please
pay this as normal.

e If you have CreditCare Plus Insurance on your existing credit card,
it will be transferred to your new BNZ Platinum Visa Card.

e There are account fees chargeable to your new account. Any account
fee paid in advance for your existing BNZ Credit Card will not
necessarily be refunded or apportioned when the account is closed.
For current fees, phone 0800 931 932, visit a BNZ branch or go online

to www.bnzplatinum.co.nz.
e There is no photocard option on BNZ Platinum Visa.

@ If you have, or will activate Gold International Travel Insurance
for any future travel, your Gold International Travel Insurance will apply

rather than your BNZ Platinum Visa International Travel Insurance Policy.

Bank Use Only

Personal information notice

This notice relates to the information you are now providing to Bank of New
Zealand and/or its related companies (as defined in the Companies Act
1993) (“BNZ"); Visa; any insurance organisation (including any insurance
underwriters or agents) used in relation to your Account or Card or any
future card; and any other party that we notify you of in the future (together
the “Parties”), or which the Parties may hold now or in the future.

0 The Privacy Act 1993 gives you the right to see and correct your personal

information.

e Your information may be disclosed to any person that has given a
guarantee or other security for your obligations to BNZ.

e This information may be used by the Parties to advise you of products,
services, promotions or other information that may or may not be related
to your account; develop or begin a relationship with you; and/or contact
you on behalf of one of the other Parties. This may involve, amongst
other things, contacting you via email, text message or an online facility

(without an unsubscribe facility), or by telephone or post.

o In respect of opening and reviewing accounts, applications and offering
you products and services, you authorise the Parties to make credit
reference checks and other enquiries. You authorise the Parties to
request from third parties and you authorise third parties to provide to
the Parties information that is relevant to those checks and enquiries. In
the event that you are in default under any loan or facility from the Parties,
the relevant information may be provided to, and for the use of, credit

reference and debt collection agencies.

e To gain your views on products and/or services, the Parties may want to
provide your details to market research organisations. If you do not wish
your details to be provided, please tick this box. D

e If you do not wish to provide all the information requested, we will

explain the possible consequences to you.

Credit Card Number ‘

CRLT ‘ BEHSC‘

‘CRED ‘

‘ Insurance ‘ ‘

Customer One BIS Number ‘

‘APPRA)ECL ‘ ‘

Customer Two BIS Number ‘

‘CAMP:CCX ‘ ‘

Joint BIS Number ‘
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